NHCTPYKIUA
110 00CITY’)KHBAHUIO UHBAJIUOB, AETEN C MHBAJIIMJHOCTBIO, JIUL C OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMU 3/JOPOBbS M IPYTHX MAJIOMOOMIIBHBIX TPakKJaH MpPHU MOCEHICHUH
MBOY “Kynrepckas COILI”
1. O61mue nonoxeHus
1.1. Hacrosimmas HWHCTpYKLUHs ONpENENseT NpaBWia IOBeIeHUs coTpyaHukoB MBOY
“Kynrepckas COILL”, (nanee - yupexxaeHue) Mpu MpeAoCTaBICHUH YCIyT HHBATUAAM, JACTIM C
WHBAJIUHOCTBIO, JINLIAM C OFPAHMYEHHBIMU BO3MOYKHOCTSIMU 3J0POBbSI U UHBIM KaTErOPHUSIM
MaJIOMOOMJIBHBIX TPaXK/IaH.
1.2. NuBamua — M0, KOTOPOE MMEET HapyUIEHHE 3J0pPOBbS CO CTOMKHM PacCTPOMCTBOM
¢yHkuuii  opraHu3ma, OOYCIIOBIEHHOE 3a00JIEBaHUSIMH, TIOCIEACTBUAMU TPaBM WU
nedexkraMu, HpUBOJANIEE K  OrPAaHUYCHHUIO  IKU3HEACSATENBHOCTH U BbI3bIBAIOIIEE
HEOOXOIUMOCTh  €ro  couuanpHOM  3ammThl". Jlumam, OpU3HAHHBIM — HMHBAJIWJIAMH,
yCTaHaBIMBAETCA IpyIa MHBAJIUAHOCTH, a JIMLAM B Bo3pacTe 10 18 JeT ycraHaBivBaeTcs
Kareropus ‘“pedeHok-uHBanuA . Jluna ¢ orpaHMYeHHBIMU BO3MOXKHOCTSIMU 310poBbst (JIOB3)
— 3TO Jula, uMmeromue (usndeckne U (WIKM) MCUXUYECKUE HEIOCTaTKH 3A0poBbs, T. C
HapyIICHUAMU 3peHusl (He3psiuue, cIabOBUIAIIME); C HApYLUICHUSAMH cllyXa (HE CIbllIaliue,
Ca0OoCTBIIIAIINE); C HAPYLIICHUSIMU PEUYH, C HAPYIICHUSIMHA OMOPHOABUTATEILHOTO amnmapara u
npyrue. K 1aHHOM KaTeropuu OTHOCSTCSI MHBAJIU/bI, JE€TU-UHBAIUBI U JIMIA, HE IPU3HAHHbIE
B YCTAHOBJIEHHOM MOPSIKE UHBAIUAAMHU, 1€TbMU-UHBAIUAAMHI, HO UMEIOLIUE, BPEMEHHBIE HIIN
IIOCTOSIHHBIE OIPAaHUYEHHUS BO3MOXHOCTEH 3/10poBbs. OrpaHUYEeHHE BO3MOXKHOCTEH 3/10pOBBS
— MOJIHAg WU YacTU4YHas yTpaTa JIMLIOM CHOCOOHOCTH WM BO3MOKHOCTU OCYIIECTBIISITh
CaMOOOCITy’)KHBaHUE, CaMOCTOATENBHO  TIEPENBUTATHCSA, OPHEHTUPOBATHCSA,  OOIIATHCS,
KOHTPOJIMPOBATh CBOE MOBEIEHUE, 00ydaThcs U (MIJIM) 3aHUMAThCS TPYAOBOM JEsITEeNbHOCTBIO.
ManomoOuneHele rpaxaane (MI) — 53To d10aM, HCHBITHIBAIOIIME 3aTPyJHEHUS MPU
CaMOCTOSITENIbHOM TEePeBUKECHHUH, MOJIYYSHUN YCIYTH, HE00X0uMOoi MH(OPMALIUKU UITH TIPU
OpUEHTUPOBAHUU B MPOCTPAaHCTBE (JIIOAM C BPEMEHHBIM WM IOCTOSIHHBIM HapylleHUEeM
3/10pOBbsI, OEpEMEHHBIE KEHIHHBI, IO CTApIINX BO3PACTOB, JIOAU C IETCKUMH KOJSICKAaMU U
T.11.). PaboTHUK yupexaeHusl, OTBETCTBEHHBIN 3a OKa3aHHE MMOMOIIY MHBAINAM, HHBIM JIUI[aM
u3 kareropuu JIOB3 M MI', umeromux croiikue paccTpoiicTBa (GyHKIMNA 3peHUS WK CIyXa, U
(uM) CaMOCTOSITENIFHOTO TEPEABMKEHUSI — PAOOTHUK YUPEXKJEHUS, HA KOTOPOro NMPUKa30M
BO3JIOKEHBI OO0SI3aHHOCTU I10 CONPOBOXAEHUIO AAaHHOM karteropuu jui. CoNpoBOXXIArOIIUi
WHBAJIU/IOB, JETEH ¢ MHBAJIMIHOCTHIO, MHBIX JIHI] U3 KaTteropuu JIOB3 u MI' ot yupexaeHus —
paOOTHUK, MPOIIECAINN HHCTPYKTaX I10 BOINpOcaM OOECleYeHUs JOCTYIHOCTH YCIyT
YUpEXJIEHUS JUIsl yKa3aHHOM KaTeropuH JIML, CIIOCOOHBIN OKa3aTh UM HEOOXOJUMYIO TTOMOIIIb.
JoctynHas cpega — 3TO Takas OpraHu3alys OKPYKAOLIEro IMPOCTPAHCTBA, NMPU KOTOPOU
a000W  YelloBeK, HEe3aBHUCUMO  (U3MYECKUX  BO3MOXKHOCTEH, UMEET BO3MOXHOCTh
OECIpensTCTBEHHOT0  JOCTynma K JIIoObIM  OOBEKTaM  COLMabHOM, OOIIECTBEHHOI,
TPAHCTIOPTHON M MHOW MH(PACTPYKTYpHI, a TaKKe BO3MOXKHOCTH MEPEABUTATLCS IO JTI0O0OMY
MapILIpyTy 3TOr0 MPOCTPAHCTBA.
1.3. UncTpykuus paspaborana B cooTBeTcTBUM ¢ DenepanbHbiM 3aKOHOM OT 24 HOsi0ps 1995
roga Ne 181-®3 “O coumanbHOW 3amuTe UWHBAIWIOB B Poccuiickoin ®Denepaunn’,
®denepanbHbIM 3aKOHOM OT 28 aexadpst 2013 roma Ne 442-d3 “O6 ocHOBaxX COIMAIBHOTO
oOciyxuBanus rpaxaan B Poccuiickoit @eneparnuu’ (m.4 ct.19), GenepanbHbIM 3aKOHOM OT 1
nexabpst 2014 roga Ne 419-03 “O BHeceHUM H3MEHEHUN B OT/IETLHBIE 3aKOHOIATEIHHBIE aKThI
Poccuiickoit ®enepanu 1o  BONPOCAM  COLMAJIBHOM 3allMThl WMHBAJIUIAOB B CBA3U C
patudukanueii KoHBeHIIMM O mpaBax WHBAIHMAOB’, a TakK)K€ HA OCHOBaHMH METOINYECKOTO
nocoOust s oOydeHHUs: (MHCTPYKTHPOBAHHUS) COTPYAHUKOB yupexaeHuit MCD u apyrux
OpraHu3alyii mo Bompocam odecrneyeHus: JOCTYITHOCTH JIJIsl UHBAJIUAOB yCIyr U 0OBEKTOB, Ha
KOTOPBIX OHHM MPEAOCTABIISAIOTCS, OKa3aHUs MPH 3TOM HEOOXOIUMOMN MOMOILH, YTBEPKICHHBIM
MuUHUCTEPCTBOM TpyZAa U COIMAIbHON 3auThl HaceneHust PO 2015 r.



1.4. WHcTpykiusi paspaboTaHa B IeNsAX OOECTeUeHMs] JOCTyla WHBAIUIOB, ACTEH C
MHBAJIMAHOCTBIO, MHBIX JHIl U3 Kareropuu JIOB3 u MI' k ycnyram u o0bekTaM, Ha KOTOPBIX
OHM TMIPENOCTABIAIOTCS, OKa3aHWsS NpPU ATOM HEOOXOAUMOW TOMOIIM, M MOXKET OBITh
UCTOJb30BaHA TPU HMHCTPYKTHPOBAHWW  DPAOOTHHKOB  YUPEXKACHHUS, a TakxkKe IpH
HEIOCPEICTBEHHOM OKa3aHWM YCIyl HHBAIMJAAM, JETAM-WUHBAIMAAM, HWHBIM JIMIAM U3
kareropuu JIOB3 u MI'.

1.5. TpeGoBaHus K ypOBHIO OJITOTOBKH COMPOBOXAAIOIIETO PaOOTHHKA!

1.5.1. IlpoxoxkaeHrne MHCTPYKTaKa MO0 BOIPOcaM OOECTIeueHUs JOCTYITHOCTH ISl UHBAITUIOB,
JIeTe ¢ WMHBAJIMAHOCTBIO, MHBIX Jull W3 karteropun JIOB3 u MI' ycinyr yupexnaeHus, c
OKa3aHUEM IPU ITOM HEOOXOJUMON MOMOIIIH.

1.5.2. 3HaHne MOHATHS «IOCTYIIHAS CPEIa» U OCHOBHBIX TPEOOBAHUI TOCTYITHOCTH OOBEKTOB H
YCIIYT ISl MAJIOMOOMJIBHBIX TPaXk/laH; OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HHHOPMAIIMOHHBIX U
CUTYallUOHHBIX 0apbepoB, MPEMATCTBYIOUMX IOJYYEHUIO YCIyr WHBAIHIAMH, JAECTBMH C
WHBAJIUIHOCTBIO, MHBIMU JullaMu U3 kareropuu JIOB3 u MI' napaBHe ¢ Apyrumu JIMIlaMu, a
TaK)K€ BO3MOKHBIX CIIOCOOOB pa3pelleHUs] YKa3aHHBIX 3aTPYAHEHUH.

1.5.3. OcBeAOMJIEHHOCTh O MEpEYHE MPEAOCTABISIEMBIX YCIYI B OpraHu3zanuu; Qopmax u
HOPSAJKE IPEIOCTABICHUS YCIYT (B YUPEXKICHNUHU, HA IOMY, 3JIEKTPOHHO U JUCTAHLIMOHHO).
1.5.4. HubopMUPOBAHHOCTH O CHEHHATBLHOM (BCIIOMOTaTeNbHOM) OOOpPYIOBaHUU U
IPUCTIOCOONEHUSIX ISl MHBAIMJIOB, UMEIOLIMXCA B PACIOPSDKEHUU YUPEXKIEHUS, HaIU4uu
JOCTyNa K HUM, OPSAJKE UX IKCILTyaTaluy (BKJIo4as TpeOoBaHUs 6€30MacCHOCTH).

1.5.5. O3nakomjieHHE C TIOPAJIKOM D3BaKyallid TpaxJaH B YUPEKJACHUH, B TOM UHUCIE
MaJIOMOOUIIBHBIX, B OKCTPEHHBIX CITy4asX U YpE3BbIYANHBIX CHUTYAIHIX.

1.5.6. Hanuuue pa3paboOTaHHBIX MPaBUJI B3aUMOAECUCTBUS COTPYJHUKOB YUpEXKICHUS MpU
MPEAOCTABIECHNUHN YCIYT HHBAIUAY, IE€TSIM C UHBAITUJAHOCTBIO.

2. Buner 6apbepoB MpH OKa3aHUW YCIyT WHBAIMIAM, JETSIM C HHBAJUIHOCTHIO U UHBIM JIUIIAM
n3 kareropuu JIOB3 u MI' OcHOBHBIE KaT€TOpUM MHBAJIWOB, IE€TEH-UHBAINIOB U MHBIX JIHI
n3 kareropuun JIOB3 u MI, mojnexamiyie CONPOBOXKIEHHWIO OTBETCTBEHHBIM JIMIIOM OT
YUPEKACHUS ¢ OKAa3aHUEM PAOOTHUKAMH YUYPEXKJIEHUS WHON MOMOIIU MPH MOIYYEHUH YCIYyT
3HauuMble Oapbepbl OKpYXarouieil cpeabl (A1 yyera U yCTpaHeHus Ha oObekTe) MHBanusl,
JETH ¢ UHBAJIMJHOCTBIO, JINLIA C BPDEMEHHBIM WJIN MOCTOSIHHBIM HAPYLIEHUEM 310POBbS, JIFOAU
IIPEKJIOHHOTO BO3pacTa, NepeBUTaroIItecs Ha Kpeciao-Kojsickax Breicokue moporu, cTyneHu.
OTtcyTcTBHE MOpYYHEH, HapyllleHHe UX BBICOTHI. HepoBHOE, CKOIB3KOE U MSTKOE (C BHICOKMM
BOPCOM, KPYIHOHACBHIIIHOE M Tpouee) MOKpbiTHEe. HenpaBuibHO yCTaHOBIEHHBIE MAHAYCHI,
OTCYTCTBHE CKaTOB. Y3KHE€ JIBEPHBIE IIPOEMBbI U KOpHAOpbl. HeanantupoBaHHblE CaHUTAapHBIE
koMHaThl. OTCyTCTBME MecTa JJsi pa3BopoTa B IOMELIEHUSX. Bbicokoe pacrnoiiokeHue
UH(pOPMAalLIUU Ha CTOMKaX M cTeHAax. MIHBaIubl, J€TH ¢ UHBAJIMIHOCTBIO, JINLA C BPEMEHHBIM
WIM TIOCTOSHHBIM HapylIEHUEM 30pOBbsS, JIOAM MPEKIOHHOTO BO3pacTa C MOpPaKEHHEM
HIDKHUX KOHEYHOCTEH (MCIOJB3YIOIUeE TPOCTH, KOCTBIIH, ONOphl) Bbicokne moporu, cTyneHu.
HepoBHoe u ckonb3koe MokpeiTHe. HempaBuiabHO ycTaHOBIIEHHBIE MaHAychl. OTCyTCTBHE
nopyuHei. OTCYTCTBHE MECT OT/JbIXa HA IIyTH JBMKEHMS. MIHBanubl, 1€TH C MHBAIUIHOCTHIO,
JUIa ¢ BPEMEHHBIM MJIU MTOCTOSIHHBIM HapyIIEHUEM 3/10pOBbs, JIFOJU MPEKIOHHOTO BO3pacTa ¢
NOpaXCHUEM BEPXHUX KOHEYHOCTEH TpyJIHOCTM B OTKpbIBaHUM JBeped. TpyaHocTu B
MOJIb30BAHMHU BBIKJIIOUATENIAIMU, KpaHaMd M Jp. HeBO3MOXKHOCTb, CIOKHOCTh B HallMCaHUH
TekcToB. MHble orpanuueHus neiictBus pykamu. Crenble U cIaOOBHISAIINE WHBAJIUIBI
[Iperpansl Ha MyTH ABMKEHUS (KOJOHHBI, TyMOBI, CTOMKM U mpouee). CTyneHu, 0COOEHHO
pasHOil reoMeTpuu, 06e3 IIBETOBOr0, TAKTUJIBHOTO 0003HaueHHs. OTCYTCTBHE KOHTPACTHOM M
TaKTUJIbHOW HHOpManMu | ykazaTtened. OTcyTrcTBUE HWHGOPMALMOHHBIX TaOJIMYeEK,
BBIMOJIHEHHBIX — mpudpTOoM  bpaiing. OTcyTcTBue TOpy4HEH, MHBIX  HANpaBISIOLIMX.
HeopranuzoBaHHOCTh JocTynma Ha OOBEKT U MecTa OXHAaHUA COOaKU-TIPOBOJHHKA.
OtcyrcTBUE AyOnMupyromeld 3BYKOBOW HH(POpPMALMU TPU SKCTPEHHBIX clydasx. linyxue u
cnabocnpimaniie OTCYTCTBHE W HEIOCTATOYHOCTH 3pHUTENbHONW WHGopmamuu. OTCyTCTBHE
cypno- u TUdIIOCYpaOoNepeBoia U nepeBoaunka. OTCYTCTBHE ayJJMOKOHTYPA, UHIYKIIHOHHBIX
neTeNb. ODJIEeKTPOMarHUTHbIe ToMexu. VHble uHbOpManmoHHbIE Oaphepbl M OTCYTCTBHE



nyonmupyromei cBeTOoBOM WHGOpPMAMK TPH YPE3BBIYAMHBIX CHUTyalusax. WHBaimmmbl ¢
0COOEHHOCTSIMH HMHTEJJICKTYaJIbHOTO pa3BuTHs OTCyTCTBHE (HEIOCTaTOYHOCTH) IMOHSITHOM
uHpopMaluu, UHPOPMAIMK HA MPOCTOM s3bIKe. OTCYTCTBHE OTpaKJEHHUI OIMACHBIX MECT.
TpynHOCTH OpHUEHTalMUM TPH HEOJHO3HAUYHOCTH uH(popMmanmu. HeopraHn3oBaHHOCTb
COTIPOBOXKACHUS Ha O0OBEKTE.

3. ConpoBoXJ€HNE MHBAIUAOB, AECTEH C MHBAJIUIHOCTHIO HA IPUEME B YUPEXKIECHUU U INIPU
OKa3aHUU UM yCIIyT

3.1. WnHBasinjgam, A€TAM C HMHBAIMIHOCTBIO, MHBIM JunaMm u3 kareropuu JIOB3 u MIT
OKa3bIBaeTCsl HEOOXOIuMMasi MOMOIb COMPOBOXKIAIOIIUM PAaOOTHUKOM IPHU BXOJE B 3/aHUE
(BBIXOJIE W3 3[aHMs), claue BEpXHEH oAexAbl B rapaepol (IOJydYeHUU U OJCBaHUHM BEpXHEH
OCHKIBI).

3.2. B nepBoouepe1HOM MOPSAKE YTOUHSAETCS, B KAKOW MOMOIIY HYX/1aeTCs MHBAJINA, peOeHOK
C MHBAJIMHOCTBIO WK MHOE Jnio u3 Kareropuu JIOB3 u MI' nenb noceuienust yupexaeHus,
HEOOXOUMOCTh COTPOBOXKACHHUS.

3.3. Jlna obecrneueHuss [ocTyna JMI] JaHHOW KaTeropuu K YCiayram Yy4upeKJIeHUus
COTPOBOXKAAIOIINN PAOOTHHK JIOJKEH:

3.3.1. Paccka3aTh MHBaJIUIYy, peOCHKY C WMHBAIMIHOCTbIO WJIM MHOMY JIMIY W3 KaTeropuu
JIOB3 u MI" 06 0coOeHHOCTSIX 3/1aHUsl YUPEXKIEHUS: KOJUYECTBE dTaKeW; HATM4YUU JTU(TOB,
NOpYYHEH, APYruxX MPUCHOCOOIEHUN M YCTPOMCTB s MHBAIMJIOB IPHUMEHUTENBHO K €ro
(GYHKIIMOHAJIBHBIM  OTPAaHUYECHHSIM; PACIONONKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX
OPENmSATCTBUAX Ha IyTH W T.J.; HEOOXOIMMBIX JJsi OKa3aHWs YCIYTH CTPYKTYpPHBIX
MOJIpa3IeNICeHUsIX YUPEKJACHUS U MECTaX UX PACIOJIOKEHHUS B 3/1aHUU, B KAKOM KaOWHETE U K
KOMY 00paTUThCS 110 BOIIPOCaM, KOTOPbIE MOT'YT BOSHUKHYTh B XOJI€ IPEJOCTABICHUS YCIYTH.
3.3.2. [lo3HakOMUTh WHBaJINAA, peOCHKA C MHBAJIWJHOCTHIO WJIM MHOE JUIO0 U3 KaTeropuu
JIOB3 u MI' co Bcemu cnenuajicramMu, 3aJCHCTBOBAHHBIMH B pPabOTE C HHUM, JIMYHO,
OpefcTaBUB MO (aMMINM, UMEHM U OTYECTBY CIELUAINCTa W MHBAJIUAA JPYr JpYry.
WupopmupoBarb, K KOMY OH JOJDKEH OOpaTUTbCS BO BCEX CIIy4asX BO3HUKAIOIIUX
3aTPYAHCHUN.

3.3.3. Ilpu oka3aHUM YCIYTH B YUYPEXKACHUM YETKO Pa3bsCHUTHh I'padUK OKa3aHWs YCIyru
(BBLIATH pacmnycaHue MpHUeMa rpax/iaH, 3arucaTh Ha JUCT BPeMs U MECTO OKa3aHUs YCIyrd U
T.J.); yKa3aTb MeCTo €€ MpoBeAcHUS (ITOKa3aTh HYKHBIA KaOWHET), aKIIECHTUPOBAB BHUMAHUE
Ha MyTh M0 YUPEKJICHHUIO OT BX0Ja 10 KaOMHEeTa, IpU HE0OXOAUMOCTH COIPOBOIUTH 0 MECTa
OKa3aHUs yCIyTH.

3.3.4. OGecnieunTh JOMYyCK B 3[JaHME COOAKU-TIOBOJABIPS, COMPOBOXKAAIOIIEH HHBATUAA IO
3pEHUIO.

3.4. OcoOeHHOCTH OOIEHHUs C MHBAIWIAMHU, JIETbMHU, UMEIOIIMMHU HapylIEHHE 3PEHUs WIH
HEe3pSAYUMHU:

3.4.1. Oxa3biBas CBOK IIOMOIIb HE3PAUEMY YEIIOBEKY, HANpPABIISIITE €ro, HE CTHCKUBAs €ro
PYKY, HANTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy>KHO XBaTaTh CJIENOro 4eaoBeKa U TalllUTh €ro
3a co0oii. Eciin BbI 3aMeTHIIH, YTO HE3PSIUUM UeIOBEK COUJICS C MapLIpyTa, HE yIpaBisiTe ero
JBUKEHHEM Ha PACCTOSIHUH, MTOIOMANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH MYTh.

3.4.2. OnumuMre Kpatko, rae Bbl HaxoauTech. Hanpumep: “B nenTpe 3ana, NpuMEpHO B ILIECTH
marax ot Bac, crout cron”. WMmm: “CneBa oT aBepH, Kak 3aXOAHIIb — KO(EHHBIA CTOJIMK .
[Tpenynpexnaiite 3apaHee O NPENATCTBUAX: CTYNEHAX, JIY)KaxX, AMax, HU3KUX NPUTOJIOKAX,
TpyOax u T.m. Mcnonb3yiite ¢pas3pl, XxapaKTepu3yromue nBeT (CIadoBUASAIIEMY), PACCTOSHHE,
OKPYKAIOIIYI0 00CTaHOBKY.

3.4.3. He komanzyiiTe, HE TporaiiTe u He UrpaiiTe ¢ COOaKOM-TIOBOIBIPEM.

3.4.4. Koraa BBl Ipejyiaraere He3psiueMy YEJIOBEKY CEeCTh, HE yCa)KMBalTe €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTYyJIa WM MOJUIOKOTHUK. He BoauTe 1O MOBEPXHOCTH €ro pyKy, a JanuTe
€My BO3MOXXHOCTb CBOOO/IHO MOTPOTaTh MPeMeET.

3.4.5. Korna BbI o011aerech ¢ rpymnnoi He3psIMUX JIFO/ICH, HEe 3a0bIBATE KaX bl pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIllaeTeCh.

3.4.6. He 3acraBmsiiTe Bamiero coOeceqHUKa O0OpamarbCs B MYCTOTY: €CIH  BBI



nepeMeniaeTech, NpeaynpeauTe ero 00 ITOM.

3.4.7. W30eraiite pacIUIBIBYATBIX ONpPEICNCHUM W HMHCTPYKIHH, KOTOpble OOBIYHO
COMPOBOXKAAIOTCS KECTaMH, CTapalWTech OBITb TOYHBIMU B ompeneneHusx: “Crakan
nocepenuue crona”, “Cryn cnpasa oT Bac”.

3.4.8. Oka3piBasi MOMOILb HE3PSTYEMY, ABUTAUTECh HE TOPOISACH, U MPU CIYCKE WIH MOAbEME
[I0 CTYINEHbKaM BEJIUTE HE3pAYEero NEPIEHIUKYJIIpHO K HUM. He nenaiite ppIBKOB, pe3KUX
JIBUKEHHH, TpeIynpexaaiTe o MPensITCTBUIX.

3.4.9. Eciu BBl coOMpaeTech YWTATh HE3PSUEMY UYEIOBEKY, CHadalla MPEAyNpeauTe ero oo
stoM. ["'oBopuTe 00BIUHBIM TOI0cOM. Korja He3psumii 4eaoBeK JOJKEeH MOJIUCcaTh JOKYMEHT,
MIPOYHUTANTE €ro 0053aTeNbHO MOTHOCTHI0. HBAMAHOCTS HE OCBOOOXKIAET CJICTIOTO YellOBeKa
OT OTBETCTBEHHOCTH, O0YCIIOBIIEHHON 3aKOHOAATEIIbCTBOM.

3.4.10. He orOupaiiTe U HE CTUHCKUBAWTE TPOCTh.

3.5. OcobeHHOCTH OOIIEHUS C HHBATUAAMH, JCTHhMH, UMEIOITUMH HAPYIICHUS CITyXa:

3.5.1. PasroBapuBasi ¢ 4eJI0BEKOM, Yy KOTOPOIO IJIOXOW CIIyX, CMOTpUTE MpsiIMO Ha Hero. He
3aTEeMHSANWTE CBOE JIMIO M HE 3aropakMBaiiTe €ro pykaMu, BOJOCAMHU WM KaKMMH-TO
npeaMeramu. Bam cobeceTHUK JOMKEH UMETh BO3MOXKHOCTh CIIEUTH 32 BRIPAXKEHUEM Balllero
JU1a, B YaCTHOCTHU T'y0.

3.5.2. CymiecTByeT HECKOJIbKO THIIOB M cTeneHeil rimyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTI'0 CIOCOOOB OOIIEHMSI C JIIOJbMHU, KOTOpBIE IUIOXO cibllIaT. Eciu Bbl HE 3HaeTe, Kakou
MPENoYecTb, CHOPOCUTE Yy HUX. HeKkoTopble NIOAM MOTYT CIHBIIIATh, HO BOCIPUHUMAIOT
OTJeNbHBIC 3BYKH HEMPAaBHILHO. B 3TOM ciydae roBopute 0ojiee TPOMKO M YETKO, MOI0Hpast
MOIXOSAIINKA ypoBeHb. B qpyrom ciiydae moHagoOUTCs JUIIb CHU3UTH BBICOTY IOJIoca, TaK KaK
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKME YaCTOTHI.

3.5.3. UtoObl mpuBiEeYsr BHUMAaHHE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIMT, HA30BUTE €ro IO0
uMeHH. Eciau oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA WM YK€ IIOMaxaTh PyKOH.

3.5.4. T'oBopute sICHO M poBHO. He HYyXHO H3IMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B yX0, HE HAJIO.

3.5.5. Eciin Bac mpocsT NOBTOPUTH YTO-TO, ONPoOyiiTe nepedpa3supoBaTh CBOE MpeI0KEHUE.
Hcnonp3yiiTe xectol. Y0enurech, uTo Bac MoHsu. He crecHsiiTech CpOCUTh, TTOHSUT JIU Bac
co0eceTHUK.

3.5.6. Ecnu BBI cooOriaete nH(MOpMAIUio, KOTOpash BKJIIOYAET B c€0s1 HOMEP, TEXHUYECKUM WITH
JPYroi CIOXHBIN TEPMHH, aJpec, HAUIIUTE €€, COOOLIUTE MO (aKCy WM JIEKTPOHHOM moure
WIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

3.5.7. Ecau cymiecTBYIOT TPYyJHOCTH IPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyAeT JH HpoIlle
nepenuceiBaThcs. He roopute “JlamHo, 3T0 HeBaxHO...”. CoOOIIEHUS JOHKHBI OBITh
MPOCTBHIMHU.

3.5.8. He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B OONbIIMX HIM MHOTOJIIOJHBIX
MOMEIICHUSAX TPYIHO 00LIaThCs € JIIOABMH, KOTOPBIE TUIOXO CIBIMIAT. SIpKoe COJHIIe UIH TeHb
TOE MOTYT OBITh Oapbepamu.

3.5.9. Ouenp yacTto IiIyXue JIOAM HUCIONB3YIOT S3BIK kecToB. Eciau Bbl oOmiaerech uepes
nepeBoIurKa, He 3a0yabpTe, YTO 00pamarbcs HaJ0 HETMOCPEIACTBEHHO K COOECETHUKY, a HE K
NEPEBOUHKY.

3.5.10. He Bce mioau, KOTOpBIE IJIOXO CHBIIIAT, MOTYT YUTaTh Mo rydam. Bam myumie Bcero
CIpPOCUTH 00 3TOM MpH nepBoi BcTpeue. Ecnu Bam cobeceHUK 00JIagaeT 3THUM HABBIKOM,
HYKHO COOJIIOJIaTh HECKOJbKO BaXKHBIX HpaBuil. [IoMHUTE, YTO TONBKO TPHU U3 JECSITH CJIOB
XOpOILO NMPOYUTHIBAIOTCS.

3.5.11. Hy:)xHO CMOTpETh B JIMIIO COOECETHUKY U TOBOPUTH SICHO U MEJJICHHO, UCITOJIh30BaTh
npocTeie (pa3sl U U30eraTh HECYIIECTBEHHBIX CJIOB; UCIIOIB30BaTh BHIPAKCHHE JIHIIA, KECTHI,
TEJOJBUKEHHUS, €CITH XOTUTE MOJUEPKHYTh WU MPOSICHUTH CMBICIT CKa3aHHOTO.

3.5.12. He mensiite Temy paszroBopa 0e3 npenynpexaeHus. Mcnonp3yiite nepexoausie (hpassl
Bpojie: “XopoIio, Tenepb HaM HY)KHO OOCYIHTh...”.

3.6. OcobeHHOCTH OOIIEHUS ¢ MHBAIMAAMH, IEThbMH, UMEIOIIUMH PEUeBbIe HAPYIICHUS:

3.6.1. cnionp3yiTe TOCTYIHBIN A3bIK, BBIPAKaUTECh TOYHO U MO JIETy.



3.6.2. M36eraiiTe CIIOBECHBIX IITAMIIOB M 00pPa3HBIX BBIPAKEHUM, €CITU TOJIHBKO BbI HE YBEPECHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

3.6.3. He roBopurte “cBbicoka’. He qymaiiTe, 4To Bac HE MOUMYT.

3.6.4. 'oBOps 0 3a/1auax WM MPOEKTE, paccKa3biBaiTe Bce “no maram’’. JaiiTe BO3MOKHOCTh
co0eceTHUKY OObITpaTh KaX/Iblil 1Iar MOCJIe TOT0, KaK Bbl OOBSCHUIHN EMY.

3.6.5. UcxoauTe U3 TOro, YTO YEJIOBEK C HApPYLIEHUSIMU PEUYM MMEET TAaKOW K€ ONBIT, KaK U
moboit npyroi. 3.6.6. Ecau HeoOxomumo wiumocTpanuu Wik ¢otorpaduu. bynbre roToBbl
HOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ NEPBOro pa3a HE MOHSIIH.

3.6.7. OOpamaiTech C YEIOBEKOM C PEUYEBHIMU HAPYIICHUSMH TOYHO TaK JK€, KaK BbI ObI
obOpamanuch ¢ JII0ObIM IpyruM. B Gecene oOcyxaaiTe Te ke TeMbl, KaKUe Bbl 00CYKIIaeTe ¢
JIPYTUMU JTIOJbMU.

3.6.8. OOpataiiTech HEMOCPEACTBEHHO K HHBAIIUY, PEOCHKY.

3.6.9. Eciu 310 HE0OXOAMMO, MOXXETE 3amucaTh CBOE COOOINEHHE WM NpPEIJIOKEHHE Ha
Oymare, IpeIJIoKUTE CBOEMY COOECETHUKY OOCYTUTh €ro C JPYroM MM CEMBEH.

3.7. OcoOeHHOCTH OOIIEHUS C WHBAIMIAMH, JETHbMH, HWMEIONIMMU HApYIICHUS OIOPHO-
JBUTATEIBLHOTO alapara:

3.7.1. Korna Bel TOBOPUTE C MHBAIHAOM, PEOCHKOM, MOJIb3YIOIIUMCS WHBATUIHON KOJSICKON
WM KOCTBUISIMU, PACIIONOXHUTECh TaK, YTOOBI BAIIK U €ro0 Tia3a ObUIM Ha OHOM YpOBHE, TOTa
BaM OYJICT JIeTUe pa3roBapHUBaTh.

3.7.2. TlomHHTE, YTO MHBAIMJHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
3.7.3. Bcerna cnpamuBaiite, Hy»Ha JIM Ballla IOMOIIIb, MPEXIEC YeM OKa3aTh €e.

3.7.4. Ecnu Baiie npeangokeHue o MOMOIIY MPUHATO, CIIPOCUTE, YTO HYXKHO JeNaTh, U YETKO
CIIeyHTE UHCTPYKLUAM.

3.7.5. llomHuUTE, 4TO, KaK MPaBUIIO, Y JIOACH, UMEIOMINX TPYIAHOCTU MPU MEePEABUKECHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

3.7.6. He gymaiite, yTo HE0OXOIMMOCTh MOJIb30BATHCS MHBAIMIHON KOJSICKOM, KOTOpPHIE HE
YTPaTHJIA CIIOCOOHOCTH XOAUTh U MOTYT MEPEABUTATHCSA C IOMOIIbIO KOCTBIIEH, TPOCTH U T.II.
Komsicku OHM HCMONB3YIOT AN TOTO, YTOOBI DKOHOMUTH CHJIBI M OBICTpEE MepeABUTATHCA.
3.7.7. Beerna nu4HO yOexxaaiiTechb B JOCTYMHOCTH MECT, TJi€ 3allJIAaHUPOBAHbl MEPONPUSATHUS.
3apaHee NMOUHTEpeCyHTeCh, KaKue MOTYT BO3HHMKHYTHh MpOOJeMbl HJIM Oapbepbl, U Kak HUX
MO’KHO YCTPaHUTb.

3.7.8. Ecnu cyliecTBYIOT apXUTEKTypHbIE Oapbephl, MpenynpeauTe O HHUX, 4TOObI YelIoBeK
3apaHee UMeJl BO3MOKHOCTb IPUHUMATh PEIICHHUS.

3.7.9. He Hago xjomaTh 4ea0BeKa, HAXOMALIETOCS B MHBAIMIHON KOJISCKE, IO CIIMHE WIH I10
ievy.

3.8. OcobeHHOCTH OOILIEHUS C WHBAIMJAMM, JIETbMU C 3aJI€PKKOM MCUXMUECKOTO Pa3BUTHUS:
3.8.1. Ilcuxuueckue HapylmeHUs — HE TO € caMoe, YyTo MpoOiieMbl B pa3BUTHU. Jlromu ¢
MCUXUYECKUMHU TPOOJIeMaMd MOTYT UCHBITHIBATh JMOIMOHANBHBIE PACCTPOICTBA WU
3aMeIIaTeIbCTBO, OCIOXKHSIIOIINE UX KU3HL. Y HHUX CBOM OCOOBIM M M3MEHYMBLIN B3rjIdd Ha
MHUp.

3.8.2. PoBHBIN, BBIAEPKAHHBIN TOH B pa3roBOPAX.

3.8.3. T'oBopuTEe OTYETINBO, HETOPOIUIMBO, [0 BO3MOYKHOCTH HE IOBBIIIAS I0j0Ca, KOIJa
TpeOyeTcss OCTaHOBUTH CIUIIKOM PACXOJUBIIErocsi peOeHKa, MPeJOoTBPAaTUTh BO3HMKAIOIIEE
CTOJIKHOBEHHUE.

3.8.4. Heo0XoaumMoO MOMHUTBH, 4YTO 3J0YHNOTpEeOJEHHWE TMOBBIIIEHHEM T0JI0CAa HEPBUPYET,
BO30YXJ1aeT BO30YAUMBIX.

3.8.5. Ilomuute, uro y uHBanuaoB, aere ¢ 3IIP wacto BcTpewaercs O4deHb 3HAYMTEIbHAS
MOJPaXaTeIbHOCTh U YTO CBOMM OOIIMM MOBEICHHEM COTPYAHUK YUPEKAECHUS MOKa3bIBAeT
STaJIOH MOBEJAEHUS U OOLIECHUSI.

3.8.6. Bcerna m BO BceM yMelTe IOBOAWTH HAuaTyl0 C WHBAIMIAMH, ICTbMHU pPabOTY,
MPOSIBIISINTE HACTOWYHUBOCTb.

3.8.7. He roBopute npu MHBAIHIAX, ETAX 00 OTPUIATEIBHBIX WM MOJOXKHUTEIBHBIX YepTax
UX CaMUX WIH JPYTUX JIOJAEH, O BalluX HaONIOJCHUAX, XapaKTEpUCTUKAX, CEMEHWHBIX



YCIIOBUSIX, HACIEACTBEHHOCTH U APYTUX JAaHHBIX, MOTYIIUX OBITh O-CBOEMY HCIOIb30BaHHBIX
WHBaJIHUIaMH, IETHMHU.

3.8.8. [loMHuTe, YTO JHOAM C 3aJCPKKOM B PAa3BUTUM JI€ECIIOCOOHBI U MOTYT IOANHMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIaCe Ha MEAMIIMHCKYIO TOMOIIb U T.1.

3.8.9. OGparmaiitech HEMOCPEACTBEHHO K YEIIOBEKY.

3.8.10. OOpamaiiTech ¢ 4YelIOBEKOM C MPOOJIEeMaMH PA3BUTHS TOYHO TaK e, KaK BBl ObI
obOpamanuch ¢ JII0ObIM IpyruM. B Gecene oOcyxaaiTe Te k€ TeMbl, KaKue Bbl 00CYKIaeTe ¢
JIpyruMH J1r0apMu. Hampumep, miaHbl Ha BBIXOJAHBIC, OTIYCK, MOT0JA, MOCIEIHUE COOBITHS.
3.8.11. Mcxoaute u3 TOTo, 4YTO YEJIOBEK C 3aJICPKKOM B PA3BUTUHU UMEET TAKOH K€ OIBIT, KaK U
000 Apyroi 4emoBexK.

3.9. OcobenHocti OOIICHUS C MHBAJIUAAMH, JIETbMH, WUMEIOIIMMHU HApYIIEHUS WHTEIUICKTa
(mcuxuueckue HapyIIeHus ):

3.9.1. Ilcuxuueckue HapyUIEHHs — HE TO K€ camoe, 4To NpobieMbl B pa3BUTuH. Jlrogm c
NCUXUYECKUMHU MpoOJeMaMyd MOTYT UCHBITBIBATh 3MOILMOHANIBHBIE pAcCTPOICTBA WU
3aMelIaTeIbCTBO, OCIOKHSIOIMIME UX KU3Hb. Y HHUX CBOH OCOOBIM M M3MEHYMBBINA B3IJISA] Ha
MUD.

3.9.2. He Hamo aymath, 4TO JIOJIM C HAPYIICHHEM HWHTEUIEKTa 00S3aTENbHO HYXIAIOTCA B
JIOTIOTHUTEILHOU MTOMOIIH U CHIEIUATIBHOM OOpAaICHHH.

3.9.3. O0pauaiiTech C JIIOAbMH C HapyLIEHUEM HHTEIJIEKTa (ICUXUYECKUMHU HaPYIICHUSIMU)
KaK ¢ JTUYHOCTSAMHU. He HyXHO [enath NpexIAeBPEMEHHBIX BBIBOJAOB HAa OCHOBAHUHU OIBITA
OOIMICHUS C qPYTUMHU JIIOABMH C TaKOH k€ (POPMOI MHBAIHTHOCTH.

3.9.4. He cnenyer nymaTh, 4TO JIOAU C IICUXUYECKUMHU HapyIICHUAMHU OoJiee IPYTUX CKIOHHBI
K Hacuiuio. Oto Mu@. Ecim BbI 1pyskentoOHbI, OHU OyIyT YyBCTBOBATH Ce0sl CIIOKOIHO.

3.9.5. HeBepHO, 4TO JIIOU C MCUXUUYECKUMHU HAPYIICHUSIMH UMEIOT MpoOJIeMbl B TOHUMaHUU
WM HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

3.9.6. HeBepHO, 4TO JIOAM C TICUXMYECKUMH HapyUIEHUSMU HE CIIOCOOHBI 3aHUMATbCS
TPYAOBOM J1eATENbHOCThI0. OHM MOTYT BBINOJHITH MHOXKECTBO 00sS3aHHOCTEH, KOTOpHIE
TpeOYIOT OIpe/IeIEHHBIX HAaBBIKOB U CIIOCOOHOCTEH.

3.9.7. He nymaiiTe, 4TO JIOAM C TNCHUXWYECKUMH HAPYIICHHUSIMHM HE 3HAIOT, 4TO U1 HHX
XOpOILIO, a YTO — IJI0XO.

3.9.8. Ecniu denoBek, HMEIOLIMN TCUXUYECKHE HApYIIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOKETE CAeIaTh, YTOOBI IOMOYb EMY.

3.9.9. He nymaiiTe, 4TO 4€JIOBEK C NCUXWYECKUMHU HapYUICHUSIMH HE MOXET CIPAaBUTHCA C
BOJIHEHUEM.

3.9.10. He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLUM IICUXUYECKUE HApYIICHUs, JaKe €ClIU Y
BaC €CTb JUIS 3TOT0 OCHOBAaHMUS.

4. Tlopsimox NeMCTBUM MpU OKa3aHUU YCIYI MHBAJIWIaM, JETSIM C MHBAJIWJHOCTHIO U HWHBIM
munaMm w3 kareropuu JIOB3 m MI, umerommx croiikue paccTpoiicTBa (YHKIMHA 3peHUs
CaMOCTOSITENIbHOTO TePeIBUKEHHS

4.1. ConpoBOXJIEHUE UHBAIHUJIOB, I€TEH C MHBAIMIHOCTHIO U MHBIX JUI U3 kKaTteropuu JIOB3
u MI, wumeromux CcTOWKHE paccTpoicTBa (QYHKUMNH 3peHUss U CaMOCTOSATEIbHOIO
NEepeABIKEHUST M OKa3aHUs MM HEOOXOAMMOW IMOMOINHM, BO3JIO)KEHO Ha CIEHUATUCTOB IO
COIMATFHOM padoTe.

4.2. Tlpn mocemeHny y4peKJIeHUs WHBAIHJ, peOCHOK C MHBAJIUIHOCTBIO U HWHOE JIMLO M3
kareropun JIOB3 u MI', uMmeromux croiikue paccTporcTBa (DYHKITUN 3peHUs, WIH clyXa U
(M) CaMOCTOSITEBHOTO IMEPEBIXKEHUS, BBI3BIBACT IO KHOIIKE BBI30Ba OTBETCTBEHHBIX 3a
OKa3aHHe TIOMOIIIH JIIaM JaHHOW KaTeropHuH:

4.3. OTBETCTBEHHBI PAOOTHUK NPU MOJTYYECHUH BBI30BA OKA3BIBAET IOMOIIb B NMPEOJOTICHUU
OapbepoB: OpraHH3yeT COINpPOBOXJACHHWE WHBaIWIa, peOeHKa UWHBaIMAa JO MecTa
IIPEIOCTABIEHUS yCIyT, CONPOBOXAAET €ro 1O BBIXOJA M3 3/aHUs YUPEXKIEHHUS, a INpuU
HEOOXOJUMOCTH MO NYTHU JBUKEHHS — JIO0 CTOSHKH AaBTOTPAHCIOpPTa JHOO OCTaHOBKU
OOIIECTBEHHOTO TPAHCIOPTA; JIMOO BBI3BIBAECT TakcH (MO MpockOe mHBanmaa). Okas3biBaeT
MOMOIIb B MOCAJKe/BbICAJIKE.



44, B cnyuyae HEOOXOOUMOCTH OTBETCTBEHHBIM pPAaOOTHUK mpeaaraeT IOMOIIb B
COMPOBOXKICHUH WHBANHIA, peOCHKA ¢ MHBAIMIHOCTHIO U WHOTO Juia u3 kareropuu JIOB3 u
MI' 1o TyaneTrHOil KOMHaThI, rapaepo0a, OKa3bIBaeT MOMOIb TapAepOOIIMKY IPU OJIEBaHUU
(pa3neBaHum) ykazaHHOW KaTerOpUM UHBAJIU]IOB.

5. O6mue mpaBwmiIa STUKETA
5.1. Ilpu mpenocTaBIeHUN YCIyr WHBAIWIAM HEOOXOIUMO COONIOAATH CIIEAYIoIIre o0Iue
MpaBWJia ITHKETAa MPU OOIIEHUU C MHBAIUIAMH, JETbMH WHBAJIUAAMHU W MHBIMU JIMLIAMU U3
kareropun JIOB3 u MI', koTOppIMH MOTyT BOCIOJIb30BaTbCS COTPYIHUKH YUPEKICHUS, B
3aBUCUMOCTH OT KOHKPETHOW CUTYyallUu:

5.1.1. OOpamenre K 4YeIOBEKYy: MPU BCTpede oOOpallaiTech C HHBAJIMAOM BEXKIHWBO U
YBaXXUTEIBHO, BIIOJIHE €CTECTBEHHO MOKATh MHBATUIY PYKY: JaXe TeM, KOMY TPYAHO JIBUTaTh
PYKOH WJIM KTO IOJIB3YETCSI IPOTE30M, BIOJIHE MOYXHO IOKATh PYKY — IMPaBYI0 WIH JIEBYIO,
4TO BIOJIHE Jomyctumo. Korma BBl pasroBapuBacTe C HWHBAJIUAOM JIFOOOH KaTeropuw,
oOpaiaifTech HEMOCPEICTBEHHO K HEMY, a HE K COIMPOBOXK/IAIOLIEMY WIIH CYypAONEPEBOTUHKY,
KOTOpBbIE TPUCYTCTBYIOT MPU Pa3roBope.

5.1.2. AnexBaTHOCTb U BEXKIUBOCTh: OTHOCUTECH K JPYrOMY 4YeJOBEKY, Kak K cebe camomy,
TOYHO TaK )K€ €ro yBaKalTe — W TOT/a OKa3aHWE YCIYTH B YUPESKICHUHM M OOIICHHUE OYyIyT
3 PEKTUBHBIMH.
5.1.3. Ha3biBaiiTe ce0s W ApYyrux: KOrJa Bbl BCTPEUAETECh C UEIOBEKOM, KOTOPBIN IIII0OXO
BUJIUT WM COBCEM HE BUIUT, 0053aTEIbHO Ha3bIBaliTe ce0sl U TeX I0Jei, KOTOpbIE MPUIILIU C
Bamu. Ecnu y Bac oOmrast 6ecea B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJAaHHBI MOMEHT
BBI o0Opalaerech, 1 Ha3BaTh ceosl.
5.1.4. TlpennoxeHue MOMOIIU: €CIU BBl MpeJyiaraere MmoMoOIlb, KAUTE, MOKa €€ MPUMYT, a
3aTeM CHpAILIMBANTE, YTO U KaK JENaTh; BCEr/la MpejlaraiTe MmoMollb, €CJIM HYXKHO OTKpPBITh
TSOKETTYIO JIBEPh WK OOOUTH MPENSATCTBHE.
5.1.5. OGecniedueHre NOCTYIMHOCTU YCIYT: BCErJa JUYHO YOekaailTech B JOCTYIMHOCTH MECT,
r7Je TPEeayCMOTPEHO OKa3aHHWE YCIAyr W MPHEM TpakIaH. 3apaHee MOUWHTEPECYyWTeCh, KaKhe
MOTYT BOHUKHYTB IPOOJIEMBI U Oaphephbl  KaK X MOKHO YCTPAHUTb.
5.1.6. OOpareHue ¢ Kpeciao-KOJSCKOM: MHBAIUAHAS KOJSICKa — 9TO YacTh HEMPHKACAEMOTO
MPOCTPAHCTBAa YEJOBEKa, KOTOpHIM ee wucmonb3yeT. He oOnokaumBaiiTech Ha Hee U He
tonkaiTe. HauaTh KaTuTh KOJIACKY O€3 cOoryiacusi MHBAJKMIA — TO K€ CaMoOe€, YTO CXBATHTh U
MOHECTH ueloBeka 0e3 ero paspemieHus. Eciu Bac MONpOCHIM TMOMOYb HHBAIUIY,
MepeIBUTAIONIEMYCSl Ha KOJISICKE, CHauaia kaTute ee MeiieHHo. Komsicka ObicTpo HaOupaer
CKOPOCTb, U HEOKUAAHHBIA TOITUYOK MOXKET MPUBECTH K IOTEPE PABHOBECHSI.

5.1.7. BHUMATENbHOCTP M TEPHEIUBOCTh: KOIJa Bbl PA3rOBAPUBAETE C YEJIOBEKOM,
UCTBITHIBAIONINM TPYJHOCTH B OOIEHWH, CIyIIAaWTE €ro BHUMATENIbHO. BynpTe TeprenuBsl,
JKAWTE, KOTJla 4eJoBEeK caM 3akoHUYUT ¢pa3y. He mompasisiiTe ero m He norosapuBaiiTe 3a
Hero. Hukorga He mpuTBOpsiiTECh, YTO Bhl NMOHMMAETE, €CIM HAa CaMOM JIeJie 3TO HE Tak.
[ToBTOpHTE, YTO BBHI MOHSIH, 3TO MOMOXET YEJIIOBEKY OTBETHTHh BaM, a BaM — IIOHSATH €TO.
5.1.8. Pacmonoxenue s Oecelnbl: KOrJa BBl TOBOPUTE C YETOBEKOM, IOJIb3YIOIIUMCS
WHBAJIMTHON KOJISICKOW MM KOCTBUISIMH, PACIOJIOKHUTECHh TaK, YTOOBI Ballld M €r0 riia3a ObUTH
Ha OJJHOM YPOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET,
YUTaTh 10 TyOaM, pacrojoKUTECh Tak, 9ToObl Ha Bac magan cBer, u Bac 6bu10 XOpOII10 BUTHO.
5.1.9. TlpuBneueHne BHUMaHUsl YelIOBEKAa: YTOOBI MPUBJIEYb BHHUMAHHE YEIOBEKa, KOTOPBIN
MJI0XO CJIBIIIUT, MOMAIIUTE €My PYKOH WM TOXJOMNaiTe mo 1wiedy. CMOTpuTe emy mpsMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUY, UTO HE BCE JIHOJU, KOTOPHIE TJIOXO CIIBIIIAT, MOTYT
YUTATh 10 Ty0aM.

5.1.10. Hu B koeM ciydae He KECTHUKYJIMPYHTE 3a CIMHOM 4YENOBEKa, HE IICMYUTECh U HE
xuxukanTe. He cmymaiitech, eciiv CiiydallHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB "YBuaumcs'
win "Bel cabimany 06 3ToM...?" ToMy, KTO He MOXET BUAETh WX CIIBIIIATb.

5.2. B obmennu ¢ naBanuaamu, jgumnamu u3 kareropun JIOB3 u MI', neteMu nHBanmumamu, a
TaKkKe HMX POIUTEISIMH CTapaiTech n30erarh CJIOB W TOHSITHHA, CO3JAIONINX CTEPEOTHUIIHIL.
Hcrnonp3yiiTe cimoBa W TMOHATHS, HE CO3JAIONIME cTepeoTHurnsl M30eraiite ClOB W MOHSATHIA,



CO3JA0IMX cTepeoTunsl YenoBek ¢ MHBAIUMAHOCTBIO UYelnoBeK ¢  OrpHUYEHHBIMU
BO3MOXKHOCTSIMH bonpHOI IckadedeHHBINM, mOKajdedeHHBIN HemomHolieHHBIN, Kalleka, ¢
nedeKkToM 30pOBBS, C HEAOCTaTKOM 370poBbs He uHBamun, denoBek 0e3 WHBAJIMAHOCTH
Hopmanehsiii/ 3m10poBbiii UenoBek, MCHOIB3YIOMMI WHBATHIHYIO KOJSICKY IIpHKOBaHHBIN K
uHBaMIHON Kossicke [lapamutuk “Kossicounuk™ - mpuemsieMo B cpejie OOIIeHHUS JIIOACH ¢
MHBAIMIHOCTBIO [lapanm3oBanHblii BpoxknenHas wuHBanmuaHoOCTbiO MHBamup ¢ percrsa
Bpoxnennsiii nedext (yBeube), Hecuactbe Mmeer JIIIIT (merckuit miepeOpanbHBIA Mmapaand)
UYenosek (pedbenok, meru) ¢ JALIT Crpamaer AUII Boneer AUIT “/Ipupmamauk” Yenosek,
MEPEeHECHINI TOJTUOMUETTUT/ UMEET UHBAJIUTHOCTD B pe3yibTare... YenoBek, KOTOPhIN MepeHec
0oJe3Hb/ cTan MHBAIKWIOM B pe3ynbrare... CTpagaeT OT MOJMOMHUENNUTa/ OT MOCIeICTBUN
nonunomuenuta JKeprBa Gone3Hu YenoBek ¢ 0COOEHHOCTSMH Pa3BUTHA/ C OCOOCHHOCTSIMH B
pa3BuTHU YenoBeK ¢ MEHTAIbHON WHBAJIMAHOCTHIO, C COOEHHOCTSMU MEHTAIbHOIO Pa3BUTHUSA
OTcranblii, YMCTBEHHO HETOJHOLEGHHBIA, C 33JEpP)KKOH/ OTCTaBaHMEM B pa3BUTHH, C
MHTEJJICKTYaJIbHOM HemocTaToyHOCThI0 MmOeunn, nebun PeGeHok ¢ 0coOeHHHOCTIMHU
pasButus CrabOyMHBINH, “‘TOpMO3”, ¢ 3a7epKKoi/ oTcTaBaHueM B pasButun [letn c
UHBaMUAHOCTBbIO JleTu-uHBanmuael Jletn ¢ ocoObiMu 00pa3oBaTENbHBIMH MOTPEOHOCTAMU
[xonbauku-unBamuael Yenosek ¢ cuaapomom Jlayna Pedenok (netn) ¢ cunapomom Jlayna C
6one3unto Jlayna “/layn”, “monronoun” “/laynara” (o mersax ¢ cunapomoM [layna) Yenoek ¢
snwiIencuell ONWIeNTUK, npunagouHeld Crpajaomuil  SMUIENTUYECKUMH  PUIAaIKaMU
YenoBek ¢ 0COOEHHOCTAMHU MCUXUYECKOTO pa3BUTHUS YeToBeK ¢ 0COOEHHHOCTSMHU AYIIEBHOTO
WM HSMOUMOHANIbHOro pasutus llenx, cymacmenmmi Jloogm ¢ TNCHUXHATPUYECKUMH
npobiieMamu  JlymieBHOOOJBHBIC —JIIOJM, JIOAM C JAYIIEBHBIM WU SMOIMOHATbHBIM
paccrpoiictBoM He3psiuunii, ciiaboBUIANIIUN YETOBEK, ¢ MHBATUIHOCTHIO 1O 3peHuto Cremnoii,
coBepleHHO cienoi Hecnpimamuii/ rimyxoi cnabocibIanuii 4e0BeK, ¢ HHBAIUTHOCTHIO TI0
CIIyXy, MOJb3YIOIUICSA KECTOBOM peubto I'nyxol kak neHb YesloBeK ¢ HapylIeHHEM Cilyxa
Yenosek (pebeHOK) ¢ ocTaTKaMu ciyxa [ myxoHemoi



